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My Oh My – Where does the time go?  Like a line in 
a song from The Rocky Horror Picture Show goes 
“Time Is Fleeting”! 
Well, I hope everyone had a fun, safe and enjoyable 
summer!  I know I did ... and if you were with me on 
a couple of my ‘adventures’, I’ve just have a few 
questions: Did anyone ever find my pants?  How DID 
I end up in that tree?  Who’s handcuffs were those?  
Wasn’t she YOUR friend?  How’d this electronic 
monitoring bracelet get on my ankle? Who invited 
the fire department?  And finally, did the pig drive or 
did the horse drive and did they ever find their keys?  
Yes – just another typical summer for me! 
I was thinking (and contrary to popular belief, it 
didn’t hurt!), wouldn’t it be great if we had a summer 
break from our jobs, like when we were in school?  
Yea - Probably not!     
As is customary (and I think by law) with the ending 
of summer comes football!  The Buckeyes have 
started their season beating up on a few ‘lesser’ 
opponents – I guess the Charging Nuns of the Holy 
Spirit College of Newark were booked this season – 
the Buckeyes will have their first REAL test (a four 
letter word that strikes the fear into the biggest of 
football players) will be against the Trojans (insert 
your own joke here) of USC in a nationally televised 
game!  I think people have already started to tailgate 
for that … unfortunately, they’re in my back yard and 
headed up by the pig and horse (see above!)  Go 
Bucks …  
OK!  Enough nonsense!  We’ve got some new faces 
on the Board after June’s elections – remember?  
They’ve already met and have an aggressive agenda 
in line for everyone this year! 
Please Note:  We’ve got a NEW luncheon meeting 
place this year.  The Spaghetti Warehouse on W. 
Broad St.  (see newsletter for more info);  also, don’t 
forget to mark your calendar for our upcoming 
luncheon dates! (see newsletter for more info). 
Welcome back everyone and I’ll see you on 
September 17 at the new meeting place!  Remember, 
it’s the meeting room ABOVE the bar!  I’ll be down 
in the bar … Ummm … directing people, in case they 
get lost!  (Yea – that’s it!) 
 
 
     MT 
 
 
 
 

PRESIDENT’S MESSAGE 
 
School is in session so that means it is time for the 
Central Ohio Chapter to hit the books.  I would like 
to welcome Norman Hoffman to the board and 
congratulate Melissa Smart on her new role as Board 
Member at Large.  Our first meeting will be 
September 17 at The Spaghetti Warehouse, which 
is located at 397 West Broad Street.  And yes, as 
Mike Day has pointed out, it is on the bus line!   
I am looking for three chapter members who can 
assist with the Healthcare Fraud seminar on October 
16 and 17.  The members must be able to be at the 
seminar at least 1 hour before the registration each 
morning, assist with setting up the equipment, 
coordinate with the hotel staff, and attend the entire 
two day seminar.  The three chapter members will be 
able to attend the Healthcare Fraud seminar free of 
charge.  If you are interested in volunteering and your 
employer will allow you to attend for two full days, 
please e-mail me by September 12.  I will then pull 
three names on Monday, September 15.  This gives 
everyone time to still register for the class and 
receive the early bird discount. 
Another great opportunity available to our members 
is assisting our chapter on the joint all day training 
event with OIA.  We are looking for a few volunteers 
who can assist on the planning committee.  They 
meet monthly and are in charge of lining up 
presenters and obtaining sponsors.  Please contact 
Danny Case if you are interested. 
The board is working on new and exciting ideas for 
the upcoming year.  If you have any suggestions, 
please don’t hesitate to let us know.  I hope to see 
you Wednesday, September 17; same time but a new 
location!    Chrissie 
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____________________________________ 

AUGUST 20, 2008 
MINUTES OF EXECUTIVE 

COMMITTEE MEETING 
_         _______  ____  _______________________ 
 
 
The meeting was called to order by Chrissie 
Powers.  Others in attendance were Aric 
Bizzarri, Danny Case, Mike Day, Norman 
Hofmann, Heinz Ickert, Adam Featherling, and 
Melissa Smart. 
 
The following agenda items were discussed at 
the meeting: 

 
 The June 2008 Board Meeting Minutes were 

accepted.   

 Treasurer’s report was delivered by Melissa 
Smart and accepted by the Board.  Norman 
Hofmann is going to perform the audit of 
our Financial Statements for FYE 2007 & 
2008.  Current money market/checking 
balance is $24,812.34.  The Board has 
approved the following expenses: 
reimbursement to Chrissie Powers for 
National ACFE conference expenses, D&O 
Insurance expense, August 2008 Board 
Meeting lunch expense, and reimbursement 
for those who have passed the CFE exam 
and meet the criteria in place.  Currently, the 
treasurer is awaiting payment from AOS and 
AG regarding the 2008 conference.  The 
Central Ohio chapter has 76 active 
members.     

 Adam Featherling delivered the Training 
Director’s report.  Adam stated that Heather 
Deskins and Sam Smith have passed their 
CFE exam.  Congratulations!  The Board is 
currently looking for candidates for the class 
of 2009 – anyone interested please email 
Adam. 

 A Spring Seminar Update was delivered to 
the Board.  The 2008 Emerging Trends 
Conference has a wrap up meeting on 9-16-
08 and the 1st planning meeting for the 2009 
conference is scheduled for 9-9-08.   

 The Board will once again be accepting 
requests for Community Projects.  Please 
send all inquires to Adam Featherling.  
Adam has spoken with Grandview and CPD 
& the National Insurance Crime Bureau 
regarding possible requests.   

 The Board is submitting information to 
Franklin University to update the Central 
Ohio CFE’s website.   The Board has seen 2 
different mock-ups of the new website.  A 
date for the new website to be launched has 
not yet been determined.  Mike Day will 
work with Franklin regarding the transition 
of sites.   

 Chrissie spoke to the Board regarding her 
trip to the National Conference.  Chrissie 
brought back the following topics form the 
convention: setting up a membership 
committee (Aric and Danny have agreed to 
work on this and form the committee) and 
using name tags at the local chapter 
meetings (Norman has agreed to handle 
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this).  Additionally, it was discussed to add a 
welcome portion to the newsletter where we 
identify new chapter members (yet another 
task for Mike Toth).   

 Chrissie addressed Chapter Bylaws and 
ACFE Codes.  Additionally, it was 
mentioned that Board members must attend 
50% of the annual meetings.   

 The following individuals agreed to be 
responsible for obtaining speakers for the 
following months: 

• September – Heinz (member 
roundtable of the job duties and 
responsibilities) 

• November – Aric 
• December – no luncheon 
• January – Mike 
• April – Danny 
• June – Melissa 
 
The Board also thought that it would be 
a good idea to do speaker evaluations at 
the end of each meeting. 
 

 The Board will ask for individuals who are 
interested in assisting Danny with planning 
for the OIA joint meeting to be held in 
February 2009. 

 The Board has also agreed to hold a meeting 
via conference call on the 3rd Wednesday of 
every month when no luncheon is 
scheduled.   

 Mike Day agreed to talk with Franklin 
regarding their interest in advertising in the 
Central Ohio CFE newsletter.  

  Henry Smith is talking to Jan Orr regarding 
mentoring other chapter’s involvement with 
the college students and local universities.   

 New Business: 
• The Board has agreed to look into 

purchasing a new display board for 
the Central Ohio Chapter.   

• Chrissie will follow up with the 
Ohio Analysts group regarding the 
possibility of a joint meeting. 

 A motion was made to adjourn the meeting. 
 
 
______________                        __________ 

 

SEPTEMBER 17th  
LUNCHEON SPEAKER  

ROUND TABLE DISCUSSION 
   

This month will feature our ‘round table’ 
discussion featuring our Board and a few of 
our members.  There will be introduction of 
our new Board, a over view of what the 
Board has in mind for the upcoming year 
and a few ‘war stories’ from some members 
of some of the latest fraud schemes etc. that 
they’ve encountered recently. 
__________               ________________ 
UPCOMING MEETINGS 

Get out your Franklin Planner, update your 
Outlook calendar or write these following dates 
on the back of your hand because, on the third 
Wednesday of the selected months, we’ve got a 
date at the Spaghetti Warehouse for the Central 
Ohio CFE luncheons … don’t be late and I 
promise to have you home by midnight!!  

• September 17, 2008 

• November 19, 2008 

• January 21, 2009 

• February, 2009 – OIA/CFE Conference 

• April 15, 2009 

• May, 2009 – Emerging Trends in Fraud 

• June 17, 2009 

 

COMMUNITY SERVICE 
PROJECT 

Once again, your Central Ohio CFE 
Chapter is soliciting ideas and requests 

for our annual Community Service 
Project!  This is where we try to help out 

any Police Department/Community 
Service Project with an offer they can’t 

refuse:  MONEY!!! 
Please contact Adam Featherling! 
Remember, we’re here to HELP!!! 

__                                                              _ 
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WE’VE MOVED!! 
 

 
 

Our NEW luncheon meeting 
place is now the Spaghetti 
Warehouse located at 397 
W. Broad St (see map on 
last page for directions) 

Our meeting room is 
located in the room ABOVE 
the bar and parking is FREE! 

 

 

ELECTION RESULTS 

 

 
_________________________________ 

 
PRESIDENT 

 
Chrissie Powers, CFE, CPA, CVA 

 
_________________________________ 

 
 
 

TREASURER 
 

Norman A. Hofmann, CPA, CISA, 
CFE, CGFM, CITP 

_________________________________ 
 

BOARD MEMBER AT LARGE 
 

Melissa Smart, CFE 
_________________________________ 

 
 

…CONGRATULATIONS … 

 
 

Heather Deskins and Sam Smith 
 

They recently passed the CFE exam! 
Welcome to the Family! 

 

 

 
 

We’d like to welcome aboard 
our newest members to the 
Central Ohio CFE Chapter: 

 
Andrew Broderick – John Gerlach & Co. 

 
 
 
 
 
 



 5

FEBRUARY, 2009 
Annual OIA/CFE  Joint 

Training Seminar 
 

If there are any topics or speakers that 
you would like to see added to the 

agenda, please notify Danny Case at: 
Email - dlcase@aep.com  
Phone - (614) 716-1153 

 

 
Healthcare Fraud  

University Plaza Hotel & Conference 
Center 

3110 Olentangy River Road 
Columbus, OH, 43202 

(614) 267-7461 
Room Rate: $99 single - subject to 

availability 
Hotel Cut-off Date: 8/23/2008 

Early Registration Deadline: 9/16/2008  
   

FEES 
ACFE Members: $695 
Non-Members: $845  

Register by the Early Registration 
Deadline to SAVE an additional $95!  

   
In today’s landscape, the healthcare 

industry is in a state of transition. Faced 
with many unique regulations, systems, 
procedures and records, the potential 

for fraudulent activity in this area is at a 
heightened state.  

   
This two-day, instructor-led course is 
designed for anti-fraud professionals 

working in this industry or advising 
clients who operate healthcare 

practices. Get the specialized training 
you need to keep up with the latest 

fraud schemes and related laws 
affecting this highly complex profession.  

   
Course Leader: Rebecca S. Busch, CFE, 

RN, CCM, CHS-III, FHFMA 
 

 
 

 
 

ANNOUNCEMENT 
 

Your Board is interested in re-energizing 
our membership drive and would like your 

assistance.  We are hoping to send out 
welcome letters to all members who have 
newly joined in addition to being present 
to talk to guests who are arriving at the 

luncheon.  We are also interested in 
hearing any thoughts or suggestions that 

you may have on how we could obtain 
additional members.    

   
Please feel free to send your thoughts and 

or concerns to Aric Bizzarri 
(aric.bizzarri@bwc.state.oh.us) or Danny 
Case (dlcase@aep.com).  Hopefully, we 

could schedule a meeting or a 
teleconference for those available to assist 
prior to the September luncheon.  We look 

forward to hearing from you.  

 

JOHN E. REID AND 
ASSOCIATES, INC.  
209 WEST JACKSON BOULEVARD, SUITE 400 

CHICAGO ILLINOIS 60606  
Recognized As The World Leader In 
Interview And Interrogation Training 

     
 

John E. Reid and Associates, Inc. would like to 
extend a complimentary ‘free’ seat  

to one of your chapter members to attend our  
3-Day Reid Open Enrollment Seminar on … 
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THE REID TECHNIQUE OF INTERVIEWING 

AND INTERROGATION  
Please select a seminar from the list below.  
September 16 – 18, 2008 / Cleveland OH / 

Crowne Plaza City Centre  
November 4 – 6, 2008 / Columbus OH / Hyatt 

Regency Columbus  
December 9 – 11, 2008 / Cincinnati OH / The 

Phoenix/Garfield Hotel  
   

Should this schedule not accommodate one of 
your members;  

click here for additional seminar dates and 
locations.  

The participant accepting the complimentary 
‘free’ seat will have the opportunity to evaluate  
our training program regarding its value to your 

chapter members.  
TO REGISTER and to ensure the 

complimentary ‘free’ seat,  
the selected chapter member must call Janet 

Finnerty at 1-800-255-5747 ext 18  
and provide their name and association 

contact information. 
The standard fee for the Three-Day 
Seminar is $595 per person, and $795 
for the full Four-Day program (Three 
Day Interview & Interrogation and One-
Day Advanced).  If your chapter elects 
to become a member of the Reid 
Preferred Group of Associations (there 
is no cost incurred to your 
association to join), your chapter 
members can attend our Reid Open 
Enrollment Three-Day Seminars for the 
reduced fee of $440 per person - a 
savings of $155, or $570 for the full 
 Four-Day program – a savings of $225. 
Furthermore, RPGA members may 
purchase any of our products at a 
discounted price.  

 
 

Federal Trade 
Commission News 
Office of Public Affairs -Press Release 
www.ftc.gov 

600 Pennsylvania Avenue, NW • 
Washington, D.C. 20580 • 202-326-2180 • 
opa@ftc.gov 
FOR RELEASE: February 7, 2007 
FTC Issues Annual List of Top Consumer 
Complaints 
Identity Theft Complaints Again Top the List 
in Ohio 
The Federal Trade Commission today issued 
its annual report, “Consumer Fraud and 
Identity Theft Complaint Data” on 
complaints consumers have filed with the 
agency. For the seventh year in a row, 
identity theft tops the list, accounting for 36 
percent of the 674,354 complaints received 
between January 1 and December 31, 2006. 
Other categories near the top of the 
complaint list include shop-at-home/catalog 
sales; prizes, sweepstakes and lotteries; 
Internet services and computer complaints; 
and Internet auction fraud. “Consumers’ 
help in stopping unlawful operations is 
critical,” said Deborah Platt Majoras, 
Chairman of the Federal Trade Commission. 
“By filing a complaint with the FTC, 
consumers are making information available 
to more than 1,600 law enforcement 
agencies that have access to our secure 
database.” “It’s as easy as a click or a call,” 
she said. “The FTC has an online complaint 
form at FTC.gov, or consumers can reach us 
at 1-877-FTC-HELP.” This year brought 
some firsts. For the first time, complaint 
data has been broken out by metropolitan 
statistical areas with populations greater 
than 100,000. Breakout data for more than 
350 metropolitan areas can be found at 
http://www.ftc.gov/opa/2007/02/topcomplai
nts.htm. In Ohio, data is available for Akron, 
Ashtabula, Canton-Massillon, Cincinnati-
Middletown, Cleveland-Elyria-Mentor, 
Columbus, Dayton, East Liverpool-Salem, 
Lima, Mansfield, Parkersburg-Marietta-
Vienna, Springfield, Toledo, Weirton-
Steubenville, Wooster, and Youngstown-
Warren-Boardman. And this year, complaint 
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data has been sorted into 16 categories. They 
are: 
Rank Top Categories Complaints % 
1 Identity Theft 246,035 36% 
2 Shop-at-Home/Catalog Sales 46,995 7% 
3 Prizes/Sweepstakes and Lotteries 45,587 
7% 
4 Internet Services and Computer 
Complaints 41,243 6% 
5 Internet Auctions 32,832 5% 
6 Foreign Money Offers 20,411 3% 
7 Advance-Fee Loans and Credit 
Protection/Repair 10,857 2% 
8 Magazines and Buyers Clubs 8,924 1% 
9 Telephone Services 8,165 1% 
10 Health Care 7,467 1% 
11 Business Opportunities and Work-at-
Home Plans 7,460 1% 
12 Travel, Vacations, and Timeshare 6,712 
1% 
13 Office Supplies and Services 5,723 1% 
14 Grants: Scholarships/Educational & Non-
Educational 5,310 1% 
15 Employment Agencies/Job 
Counselors/Overseas Work 4,485 1% 
16 Investments 3,630 1% 
Other Coded Complaints 12,399 2% 
This year, one major data contributor 
changed the way in which it codes 
complaints, and did not code many of its 
complaints, so comparisons with previous 
years’ complaint categories are difficult. 
The FTC received 14,241 fraud complaints 
and 6,878 identity theft complaints from 
Ohio consumers in 2006. Ohio ranked 28th in 
the nation in identity theft complaints per 
100,000 people. 

The top five fraud complaints for Ohio 
were: 
1 Prizes/Sweepstakes and Lotteries 1,746 
12% 
2 Shop-at-Home/Catalog Sales 1,627 11% 
3 Internet Services and Computer 
Complaints 1,318 9% 
4 Internet Auctions 1,192 8% 
5 Foreign Money Offers 528 4% 
Other findings from the report include: 
• Consumers reported fraud losses totaling 
more than $1.1 billion; the median 
monetary loss was $500. Eighty-five percent 
of the consumers reporting fraud 
also reported an amount lost. 
• The percentage of fraud complaints with 
wire transfer as the reported payment 
method continues to increase. Twenty-three 
percent of the consumers reported 
wire transfer as the payment method, an 
increase of eight percentage points from 
calendar year 2005. 
• Credit card fraud (25 percent) was the 
most common form of reported identity 
theft, followed by phone or utilities fraud 
(16 percent), bank fraud (16 percent), 
and employment fraud (14 percent). 
 
Copies of the report, Consumer Fraud 
and Identity Theft Complaint Data - 
January-December 2006 are available 
from the FTC’s Web site at 
http://www.consumer.gov/sentinel  
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RESERVATIONS REQUIRED!  In case you’ve 
forgotten, the Columbus Chapter CFE will be holding 
their next Luncheon September 17, 2008 at the 
SPAGHETTI WAREHOUSE.  As is always the 
case, the food will be great and the speaker will be 
superb!  However, reservations are required. 
 
PRICES:  $12.00 Member/ $14.00 Non-Member 
RSVP:       Norman Hofmann 
                   (614)728-7164 
 
E-Mail:    nahofmann@auditor.state.oh.us    
 
AGENDA: 11:15am Registration 
                   11:30am Lunch 
                   12:00n    Speaker 
 
POLICY: The deadline for 
reservations/cancellations is Monday, September 
15, 12:00 noon.  
NOTE: ALL RESERVATIONS MADE AND 
NOT CANCELED BY THE DEADLINE 
MUST BE PAID FOR. 
 
BONUS: ONE  LUNCHEON = ONE HOUR CPE 
Check out the National CFE Website: 
WWW.ACFE.COM  

Spaghetti Warehouse - 397 W. Broad St  
464-0143 

 

 
 
 
CENTRAL OHIO CHAPTER, ACFE 
P.O. BOX 15312      
COLUMBUS, OH 43215 
 
 
 

 
 
 


